Technical Writing

The following are some tips for creating your technical writing document:

1. Think of Your Reader First


Good writers don't need fancy words. Who will read your report, and why? Does your document actually deliver what it promises?  

2. Begin with Your Conclusions


A technical document is not a mystery novel. Don't save your best points for the end, because most readers are too impatient to wait.

"I'm being followed, so I can only talk for a minute. In this telephone call, I will reveal the location of a suitcase full of money. I will then explain who gave it to you, and why. This telephone call will then go on to describe how to defuse the boobytrap without attracting unwanted attention from the dozens of armed mercenaries who are out to kill you at this very minute. After you have finished listening to this telephone call, you will be wealthy, healthy, and safe, thanks to the important information that this telephone call has communicated. Uh-oh... I gotta go. [Click!]" 
3. Use Appropriate Section Headings
For any document longer than a page or two, break the content into sections like introduction, background, discussion, and conclusion.

4. Technical communication aims for clear, jargon-free language.
No flowery language or words with emotional appeal.
5. Brief intro

· Purpose of document

· Who should read it

· Under what circumstances they should read it

· What document does not do

6.  Write each step as a command
Answer “What should I do next?”  

7. Use numbers and bullets
6. Test and revise

Some examples of technical writing:  Memo, recipe, professional e-mail, instruction manual, lab report, product review, report of information.

